I'OCYIJAPCTBEHHOE BIOJDKETHOE YUPEXJIEHUE 3IPABOOXPAHEHMA

«EACKWH IICUXOHEBPOJOI MYECKUM INCIIAHCEP»
MHUHUCTEPCTBA 3/IPABOOXPAHEHWA KPACHOJJAPCKOI'O KPAS

IIPUKA3

« 40 » swuBare 2022 roma Ne 1+ - O[]
! r.Eiick

06 opranu3zanuu padotsl TeiaedoHA «ropsided JUHUI)
B I'BY3 «EITH/»

B 1memsax omeparwBHOro pearwpoBanus crenuanuctoB I'bY3 «EIIHI» Ha
oOpamieHnss TpaXIaH II0 BOIPOCaM MPENOCTaBICHUS CIECHUAIU3UPOBAHHON
MEIUIIMHCKOM  TOoMOIIM, a  Takxke  YIy4dlleHWs  KadyecTBa  OKa3aHWsd
CIEIUATU3UPOBAHHON MEAULIMHCKON ITOMOIIY HACEJIEHUIO, II P U K @ 3 BI B & fO:

1. YTBepaurs:

1.1. TTonoxxenne o mopsake paboTel TenedoHa «l'opsuel JMHUU» B
['BY3 «EIMH» (I[Tpmioxenue Nel).

1.2. ®opMmy BeImeHHs >XypHajla perucTpanuu oOpallleHuil rpaxiaH Ha
tenedon «opsuert muanm» [ BY 3 «EITH» (IIpunoxenue Ne2).

2. Ha3HayWTh OTBETCTBEHHBHIMH JHUIIAMHU 33 OpraHU3alui0 paboTBl 110
PacCMOTPEHUIO OOpaIeHIH, TOCTYNAIOMNX Ha TeIe(OH «ropsYeH IUHUMY:

2.1. 3aBeAyrOIIero JUCIAaHCEPHBIM OT/IeJICHUEM WM JIUII0, €r0 3aMeIarolIIee;

2.2. MEOUIIAHCKOIO TICUXO0JIOTA.

3. OTBETCTBEHHBIM JIUIIaM 00ECIICUHTE:

3.1. pasMernenre HHGOPMAIMKA O (QYHKIMOHHPOBAHUM TeledoHa «ropsdeH
JUHWE» Ha WHOOPMAalMOHHBIX CTEHIAX OTAENeHHH, B CPEICTBAX MacCOBOM
uHbopmarun, Ha odurmansaoM catite [ BY3 «EITH/]», Ha oQHUIUaNBHBIX CTPaHHUIIAX
I'bBY3 «EITH]]» B cOIMambHBIX CETSX;

3.2. OmepaTHBHOE pPacCMOTPEHWE BOIIPOCOB, IIOCTYIAIOMIUX Ha Tene(oH
«[opsueli THHUM» B TedeHne | pabodero IHS ¢ MOMEHTA IIOCTYIUIEHN OOpaIleHu.

4. IHxeHepy-IIpOrpaMMUCTY Pa3MEeCTHUTh TaHHBIM MIPUKa3 Ha OQHLIUAILHOM
caiite I'bY3 «EITH/I».

5. Jlemonpou3BOOUTENI0 03HAKOMHUTH C JAHHBIM IIPUKa30M BEIIICYKa3aHHBIX
UL,

6. KoHTpoIIb 3a MCIONHEHNEM HACTOSIIEro IIPHUKa3a OCTaBIIAIO0 38 COOOH.

H.0. IIIaBHOTO Bpava/s N.B. ITax

CoritacoBaHo:

FOPHUCKOHCYJIBT W.B. I'opauenko



k mpukasy I'bY3 «EITH/I» ot «
[Tonoxenue
0 mopsiike paboThl TenedonHa «[ opsuels THHUN FBVS«E; IE
1. OO1pe moIoKEeHUS

1.1. Hacrosee IlonoxeHHWe ycCTaHaBIMBaeT NOPSOOK pabOTHl TeledoHa
«["opstuent muuaum» I'BY3 «EITH/» (nanee - Tenedon « opsaast THHESD).

1.2. Pabota c ofpalleHUsIME TpakIaH, IIOCTYIIUBIIAME Ha Tele(pOoH
«['opstuast MUHUA», OCYIIECTBIAETCS B COOTBETCTBUM ¢ DenepalbHBIM 3aKOHOM OT
02.05.2006r. Ne59-®@3 «O nopsnike paccMOTpeHUs obpamieHnii rpaxxaan Poccuiickoi
Denepanuny, OenepanbHbIM 3aKoHOM 0T 27.07.2006r. Ne152-@3 «O mepCoHAIBHEBIX
TAHHBIX).

1.3. Ilpuem ofpamenuid rpaxnaan Ha TelnehoH «lopsyas — JTHHHSD»
ocymmectsisercs ¢ 8:00 mo 17:00 mo Tenedony: 8(86132)3-20-22.

1.4. Nndopmarst 0 (GYHKIMOHUPOBAHUH U pEXUMe pPabOTHl TeedoHa
«l'opsiyast TUHUSA» MOBOAUTCS [0 CBEJCHUS HAceNeHHUs IyTeM pa3MeIleHUs Ha
nH(popMalMoHHBIX cTeHaax oTaeneHudt ['BY3 «EIMH]I», B cpemcTBax MaccoOBOi
uHbopMaruy, Ha odpunuansHoMm caiite I'BY3 «EIMH/», obuIHaIsHEIX CTpaHHUIIAX
YUPEKICHUS B COLUANBHBIX CEeTSIX.

2. OcHOBHBIE 331a4¥ U QYHKITUH
2.1. OcHoBHOU 3amaueil QyHKIMOHMpOBaHUS TeledhoHa «l opsdas JTHHUS)
ABIISETCS YJIydllleHHe KauecTBa OKa3aHWsS MEIUIIMHCKON ITOMOIIM OOpaTHBIIAMCS
rpaxxaaHam. - :
2.2. OcHoBHbIe QyHKIUU TenedoHa «I opsyas TUHUAY:
2.2.1. mpuem TenedoHHBIX OOpaIleHu rpaxaaH;
2.2.2. oxazaHue CIIpaBOYHOM MMOMOIIHY IpakaaHaM.

3. Iopsimok pabotsl Tenedona «[ opsdast THHUSI

3.1. Tlpuem obpamenuit rpaxngan Ha Tenedon «lopsuas JTHHUSD»
ocymectBisiercs ¢ 8:00 mo 17:00 ¢ moHenenpHHUKA 1O MATHHUILLY.

3.2. Bce moctymmBIme oOpareHus TpaxmaH Gukcupytores B JKypaame
pEerucTpaIu oopalieHni Tpaxaan Ha TeneoH «I opAdas TUHUM.

3.3. Uadopmanus o moctymuBmmXx obpamieHusx Ha TenedoH «l opsdas
JIMHUS) TIepeiaeTcss OTBETCTBEHHBIM JIUIIOM Ha CIIeIyIoui pabo4nii 1eHb TTIaBHOMY
Bpady.

3.4. AHOHHMHEBIe O0pallICHUS HE pacCMAaTPUBAOTCH,

4. O0s13aHHOCTHU X OTBETCTBEHHOCTH
4.,1. OTBeTCTBEHHEIE JIHIA 32 OPraHM3aluio padoTel TeiedoHa «[ opsuas
JTAHUSD 00s3aHbI:
4.1.1. BeCTH y4ETHO-OTUETHYIO JOKYMEHTAIIUIO;



4.12. cobmopaTe IpaBuia CIy>)KeOHOrO TOBENEHUS IIPH  BEICHUU
Tesle()OHHOTO pa3roBopa COTNIACHO MPUIOKEHHIO K HACTOsIeMY T1010KeHHIO.

4.2. OTBeTcTBeHHBIE JMIA 3a OpraHW3aunuio paboTel Tenmedona «[opsuas
JTAHUS» HECyT [IEPCOHAIBHYIO OTBETCTBEHHOCTH 3a cobmoieHme
KOH(UISHIINATBFHOCTY HH(DOPMAITHH, TIOTyUeHHOH 110 Tenedony « opsyas THHULY, B
COOTBETCTBMH C AEHUCTBYIOIINM 3aKOHOAATEIECTBOM.



[TpunoxeHue
K [Tonoxenuro o mopsake paboTsl TenedoHa
«I"opsiuast munus I'BY3 «EITH/I»

IIpaBuia cay:xe6GHOro NoBeeHHs MPH BeJleHHH pa3rosopa
no teaedony «ropsiueit mmaun» I'BY3 «EITHI»

IIpu pabote ¢ rpaxmanamu, obpatuBmmmMucs Ha TeledoH «l opsdast TUHUADY
PEKOMEHIYETCS:

1. OtBer Ha TeneOHHBIM 3BOHOK HAaYMHATH C MHPOpPMANWU O (aMIIUU U
IOJIKHOCTH COTPYIHHKA, IPHHIMAFOIIETO Telle(OHHBIN 3BOHOK.

2. adbopmanuio HeoOXOAMMO M3JIarath B CXkKaroi Gopme, KpaTKO, YETKO, B
noOpoKenaTeI-HOM ToHe. Peub HomKHA HOCUTE O(UIIMalIbHO-AETI0BOM XapaKTep.

3.B ciywae, Korma 3BOHSIIWKA HAacTPOSH arpeccHUBHO, [JOIIyCKaeT
ynoTpebJieHue B peYd HEHOPMATUBHOW JIEKCHKW, HE BCTYNaTh B IPEPEKaHUS C
3agBUTENEM, OGHUIMATFHEIM TOHOM JaTh IIOHSATH, YTO Pa3roBop B Mopo6HON (opme
HEJOITyCTHM.

4. Kateropuuecky u3beraTb KOH(OIUKTHBIX CUTYaIUH.

5.B ciygae HEOOXOOUMOCTH, YTOYHATH MPABUIBHO JM BOCIPUHATA
HHGOPMAITHSI, BEPHO U 3alliCaHbl JaHHbIE 3asBUTEILS.
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